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The paper analyses the range of ethical problems generated by the development of infor-
mation technologies of messengers (the exchange of text messages). The aim of the study 
is to highlight the positive aspects of communication in instant messengers, to analyze 
both positive aspects and negative consequences and to find possible prospects of solving 
the problems. The theoretical basis of the article includes the results of research under-
taken by linguists, as well as the materials of researchers of business ethics and social 
consequences of communication in the context of information technologies. 
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