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Peanu3zanus KoOHUeNuMu NpoodJIeMHOr0 00y4eHust
HA 3aHATHAX 10 AHTJIMHCKOMY fI3BIKY B TEXHUY€CKOM BY3€

© H.H. Huxomaesa
MI'TY um. H.3. baymana, Mocksa, 105005, Poccust

Paccmompeno npobnemnoe obyuenue kak 00Ha U3 COBPEMEHHbIX U IPHEKMUBHbIX Me-
MOOUK 0OVUeHUs CReYUATUZUPOBAHHOMY AH2IUNICKOMY SI3bIKY U (hopmuposanus mpebye-
MBIX 20CYOAPCMEEHHBIMU CIMAHOAPMAMU HOB020 NOKOJEHUsL 0OWEeKYIbMYPHbIX U NpPO-
geccuonanvuvix komnemenyuil. Ha npumepe onucanusi u aHamu3a KOHKPEMHbIX NpPoO-
OneMHbIX cumyayuti NOKA3aHbl Cmpamezuu 0OYYeHUust AHIULCKOMY SI3bIKY 6 DAMKAX
OaHHOU MemoOuKYU, GbisGleHbl UX npeumywecmea u Heoocmamru. Ocoboe eHumaHue
yoeneHo mMemoody Kellc-Cmaou. ORUCAHO NO3MANHoe NpogedeHue 3aHAmull, OaHbl npume-
Pbl, CXembl U pekomenoayuu no pabome ¢ Keucamu, auelos3bluHble peyegoie Kauule, 00-
pasyvl pewenus npooIeMHbIX 3a0aHUT, NPOAHATUSUPOBAHA OesIMEIbHOCMb CHLYOEHMO8,
0XapaxKmepu308anHa poib npenoodagameis U 060CHOBAHA Yereco0OPAZHOCHb NPUMEHEHUS.
Memooa Kelc-cmaou Ha 3AHAMUAX 1O AHETUUCKOMY A3bIKY.

Knrouesvie cnosa: npobremmoe oOyuenue, auenutickKull s3ulk Osi CNEYUAIbHbIX Yenell,
MemoouKa 06yueHus: UHOCIMPAHHBIM SI3bIKAM 6 8y3e, NPoOIeMHAs cumyayus, npodiem-
Hble 3a0auu, Memoo Kelic-cmaou, meopueckas 0esimeabHOCHb

Metonuka 0Oy4YeHHS WHOCTPAHHBIM SI3BIKAM B TEXHHYECKHUX BY3aX
MpeTepreBacT 3HAYNTENbHbIE U3MEHEHHUS B CBSA3HM C pealin3alueil HOBBIX
benepanbHBIX TOCYIAapPCTBEHHBIX OOpa3oBaTenbHbIX cTaHAapToB (OI'OC
BO 3+), B KOTOpBIX MPOMUCAHBI OPUEHTHUPHI JIJISI YUPEKIECHUN BBICIIETO
npodeccnoHabHOTO 00pa30oBaHus NpU pa3paboTKe U peallu3alyH IMPo-
rpamMMm OakanaBpHara, clieluainuTeTa, MarucTpaTypsl u ap. Bo riaBy yria
CTaBUTCSI «KOHKPETHBIN BUJ (BUJbI) MPOPECCHOHAITBHON ESTEIBHOCTH, K
KOTOpPOMY (KOTOpPHIM) TOTOBUTCSI YYalIMHCs, MUCXOIs M3 MOTPEeOHOCTEH
pBIHKa TpyZAa, HAyYHO-UCCIIEIOBATENIbCKUX M MaTepUaTbHO-TEXHUYECKUX
pecypcoB opranuzamum» [1].

[IpenonaBanue aHIVIMKUCKOTO SA3bIKa B TEXHUYECKOM BY3€ OPHUEHTHUPO-
BaHO MPEX]IE BCEr0 Ha BBHINOJIHEHHUE TPEOOBAHUMN BBINyCKaOIIUX Kadenp,
KOTOpBI€, OCHOBBIBAsACh Ha HOBBIX CTaHJAPTaxX, BBIIEISAIOT JOBOJIBHO 00-
MIUPHBIA CHEeKTp (opMupyembix kommeTeHuuid. Tak, Hampumep, Npu
OCBOCHHUH JUCHUIUIINHBI «AHTIUNCKUM s361k» B MI'TY um. H.D. baymana
wiaHupyercs GOpMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUH, IPeTyCMOTPEH-
HBIX OCHOBHOH MpodeccHOHaIbHONH 00pa30BaTeNIbHOM MporpaMMon Ha
ocHoe ®I'OC mo HampaBieHUIO TOATOTOBKW/cnenuainbHocTH 16.03.01
«TexHuueckas GusnKay:

«COK-5 — ¢crmocoOHOCTh K KOMMYHHKAIIUA B YCTHON M MUChbMEHHOMN
¢dopmMax Ha pycCKOM M MHOCTPAHHOM SI3bIKAX JUISI PEUICHHS 33134 MEX-
JUYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOJICHCTBUS;
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COK-7 — cnocoGHOCTh K cCaMOOpraHU3aIuy ¥ caMO0Opa30BaHHUIO;

COK-11 — ciocoOHOCTh aHAIM3UPOBATH M OLICHUBATh YPOBHU CBOUX
KOMIIETEHIINH, BlaJieHHe crioco0aMu MpUOOpeTeHUs U M3BICUECHUS 3Ha-
HUM, OCYIIECTBICHUS CAMOCTOSATEIBHON Y4eOHO-TIO3HABATEILHONW [esi-
TEIBHOCTH, BbIOOpa HamOoJiee A(PPEKTUBHBIX CIIOCOOOB W AJITOPUTMOB
penieHus 3a/1a4 B 3aBUCUMOCTH OT KOHKPETHBIX YCIOBUM;

COIIK-7 — cmocoOHOCTh 3HATh BTOPOH S3BIK HA YPOBHE, IMTO3BOJISIO-
meM paboTaTh C HAyYHO-TEXHHYECKOH JIMTepaTypoil M ydacTBOBAaTh B
MEXIYHapOJAHOM COTPYIHUYECTBE B cpepe mpodheccCuoHaNbHOMN /1esTeb-
HOCTH;

CIIK-5 — cmocoOGHOCTh M3y4yaTh HAyYHO-TEXHHYECKYI0 WH(pOpMa-
LU0, OTEUECTBEHHBIH U 3apyOeKHBI OMBIT MO TeMaTHkKe Mpodeccuo-
HaJIbHOM JiesiTenbHOCTIY [1].

CoBOKYIHOCTh IIeTiel oOydeHusi 3HauMTelbHA. Bo3HMKaeT Bompoc:
KaK MOCTPOUTh IPOIECC OOYYEHHUsI aHTJIMHCKOMY SI3BIKY B TEXHHYECKOM
By3€, KaKie METOJbl U TEXHOJIOTUU HCIOJIb30BaTh, YTOOBI pealin30BaTh
MOCTaBJICHHBIC LIEJH, T. €. c(OopMUPOBaTH BCe HEOOXOAMMbIE KOMIIETEH-
un? OueBUIHO, YTO TPeOYyIOTCS HOBBIC MOJIXOBI K OpraHU3aluu y4ueo-
HOTO Tpolecca, oOHoBIeHHE (HOPM, METOIOB U CPEACTB OOyUeHus, pa3pa-
00TKa U BHeIpEeHHE B y4eOHBIN MPOLIECC HOBBIX MEAArOTMYECKUX TEXHO-
noruii. OMHON W3 TaKUX TEXHOJOTHUH SBISICTCS KOHICIIUS TPOOJIEMHOTO
oOyueHus, Mperoiaraiomias peneHue pa3jindHbIX MPOOJIEMHBIX CHUTYya-
LIMHA C MOMOUIBIO AHTJIOS3BIYHBIX S3BIKOBBIX CPEACTB, PACCMOTPEHUIO KO-
TOPOH U MOCBSAIIEHA HACTOSAIAS CTAThS.

OcHOBHbIE TM0JIOKEHHS] KOHLENIHMH IPo0JeMHOro 00y4eHus.
CymHocTh Tpo0IeMHOT0 00y4eHHUs B CAaMOM O0IIIEM BHJIE€ COCTOUT B TOM,
YTO CTyJIEHTaM IpeJylaraercs 3ajada npoOJIeMHOTO XapakTepa, OCHOBaH-
Hasg HAa HEKOM CUTyalluH, KOTOPYIO OHH JOJKHBI PEHIUTh, ONMHUPAsCh Ha
UMEIOIIMECs] y HUX 3HaHUS U yMeHus. Llenbto mpoGieMHOro oOyudeHus
SIBJISIETCS] YCBOEHUE HE TOJBKO PE3yJbTAaTOB HAYYHOI'O MTO3HAHUS, HO U Ca-
MOTO TpoIlecca X MOIY4YeHHs, a TaKke (OPMUPOBAHKE TTO3HABATEILHON
CaMOCTOSITENILHOCTH YYaIl[erocsi U Pa3BUTHE €ro TBOPYECKUX CIIOCOOHO-
creii [2—6]. IlocraBieHHas 3ajada AOJKHA COJEPKATh MPOTHUBOpEUHE,
paspernieHrne KoToporo TpedyeT OT CTYACHTOB OBIIAJCHUS HOBBIMU 3HAHU-
SIMH, YMEHUSIMU U HaBbIKaMu. [Ipeogonienue TpyIHOCTEN B XOJI€ pEIICHUS
mpoOJIEMHOM 3ajaul, «IIYTh U PE3YJIbTAT BHINOJHEHUS KOTOPO HEU3BECT-
HBI, HO TOJJICKAT MOMCKY IMPHU 3aTaHHBIX YCIOBUAX» [5, c. 7], TpeOyer
MOOMJIM3ALIMU TIO3HABATEIBHON aKTHBHOCTH M TICHUXMYECKUX IPOLIECCOB
CTYJIEHTOB, BKJIIOYEHHUS 3JIEMEHTOB TBOPYECKON MBICIUTEIBHO-PEUEBOM
nesTenbHOCTH. PereHne mpoONeMHBIX 3aad 00ecleyuBaeT HE TOJIBKO
OBJIaJICHUE HOBBIMH 3HAHHSMH, MPUOOPETEHUE U UCIOJIH30BAHUE B PEUU
AHTJIOSA3BIYHBIX S3BIKOBBIX CPEICTB, HO M IICUXOJOTMYECKOE PA3BUTHE
0o0y4aeMbIX, UX TBOPYECKUX CIIOCOOHOCTEW, CaAMOCTOSITEIbHOCTH B J0-
CTHKEHUU CBOMX Leneil. [lonydeHHble B caMOCTOSATENBHOM IIOMCKE 3Ha-

2 T'ymanumapnouii gecmuuxk #7-2017



Peaﬂuaauwz KoHyenyuu I’lpO6]Z€MHOZO 06yll€Hu}Z HA 3aHAMUAX NO aHejzudacomy A3bIKY ...

HUS, YMCHHSI U HaBBIKM YCBAUBAIOTCS CTYACHTOM KaK IIJIOJ €r0 COOCTBEH-
HOTO TpyJa, YTO, HECOMHEHHO, MOBBIIIAET MOTUBALMIO K JalbHEHIIEMY
U3YYCHHUIO SI3bIKA.

[IpoGnemHoe 00y4deHHE Ha YpPOKaxX AQHTIHHCKOTO SI3bIKA JOTOJIHSIET
TPaIUIIMOHHOE WILTIOCTPATHBHO-O0BACHUTEIbHOE 00yUeHHE, OJTHAKO OHO
npouIupyeT OTXOA OT MAacCCUBHOTO OOYYEHHMsI, 3aCTaBisisi CTYACHTOB
MBICITUTh, TBOPHUTH, MCKaTh COBMECTHO C TIPEMOJaBaTeleM OTBETHI Ha
CJIOKHBIE KU3HEHHBIC BOTIPOCHL. POJIb MpemoaBaTesis mpu 3TOM OCTAaeTCs
3HAYUMOM: OH HAIpaBIISIET yYalIUXCs HAa CaMOCTOSATEIbHBINA MOUCK MyTen
pelieHrs TpoOsieMbl; CIOCOOCTBYET COBMECTHOMY AaHAlU3y CUTYallHH,
MOOYKTaeT MBICITUTEIBHYIO JIEATEIHbHOCTh HABOSIIUMU U OTYACTH TIPO-
BOKallMOHHBIMU BOTIPOCAMHU; OOBSACHSET COJEpKaHUE HauboJiee CIOKHBIX
MOHATHM, KYJIbTYpPOJOTUYECKUX M SI3BIKOBBIX SBJICHUH; MOATAIKUBAET K
CaMOCTOSITEITLHOMY BBISIBIICHUIO ¥ (OPMYJTUPOBAHUIO TIPOOJIEMHON 3a7a-
9H, a TaKKe HaXO0XKJIEHUIO CIIOCOOOB €€ PelICHUS; aKTUBU3UPYET HCIIONb-
30BaHHE UMEIOLIUXCS TUHTBUCTUYECKUX, KYIbTYPOJIOTUYECKUX U Mpodec-
CHUOHAJILHBIX 3HAHHM, TBOPYECKOE MPHUMEHEHHUE SI3bIKOBOTO MaTepuaia u
€ro aJanTalyio K pa3HbIM KOMMYHHKATUBHBIM CUTyalusM. B memom cxe-
Ma TpoOIeMHOro OO0y4eHHs] — 3TO IMOCJIEJOBATEeIbHOCTh MPOLEIYD,
BKJTIOYAIOIIUX ITOCTAHOBKY IperoaBaresieM yueOHO-IpoOIeMHoM 3a1a4n,
CO3/IaHMe JUIA yJalMXcsl MPOOJIEMHOM CUTYyaIllK; OCO3HAHUE CYIIHOCTH 3a-
TPYAHEHUS U MOCTAHOBKY IMPOOJIEMbI; UHTEPIPETALUIO U CAMOCTOATENHLHOE
paspelieHre BO3HUKILEH MPOoOIeMbl ITyTeM JIOTa 1K1, BHIIBUKEHUS TUTIOTE3bI
U ee O0OCHOBAaHUS Pa3MUUHBIMU CIIOCOOAMH; JOKa3aTeIbCTBO TUIOTE3BI;
MIPOBEPKY TPABIILHOCTU PEIICHHs MPOOJIEMBbI; MPUMEHEHHE MOTYyYEHHBIX
3HAHWUM JUIA PEIIeHUs MPAKTUIECKHX 3a1a4 [7, 8].

[Tox mpoGnemHo# 3amaueii (3aaHueM) B TaHHOH CTaThe TOHUMAETCS
¢dopma opranuzanuy yyeOHOro Marepuaia ¢ 3apaHee 3aJaHHBIMU YCIIOBHSI-
MU M HEU3BECTHBIMH JAaHHBIMU. B mpoOiieMHOM 3a1aHUU AAIOTCS YKa3aHUS
JUISL CAMOCTOSITEIIbHON MTOUCKOBO-IT03HABATENHHOM JAEATEIbHOCTH YYaIluXcs,
HAIpaBJICHHOW Ha TIOJy4eHHE HEOOXOIUMOTo pe3yibTara M UCIOJIb30BaHUE
HEOOXOMMOTO SI3BIKOBOro Marepuaina. [IpoOneMHble 3aaHus BBIOIHSIOT C
MOMOIIBI0 MO3TOBOT'0 LITypMa, MOMCKa MaTepuaia, COCTaBICHHUS TOPOKHOM
KapThl, SKCIICPUMEHTA, 3BPUCTUYECKON Oecerpl, yueOHOW NUCKYCCHH, IPO-
ONeMHOW JIEMOHCTpAILMU, WTPOBOM/MMUTAIIMOHHOW JIEIOBOM IMPOOIeMHON
CHUTYaIlUH, UCCIIeIOBATENBLCKOMN J1ab0paTOpHOM paboThl, MpoOi1eMHOro (HpoH-
TAIFHOTO WJIM KOHIIENTYAJIBHOTO 3KCIIEPUMEHTa, COYMHUTEIHCTBA, MOJIE-
JTUPOBaHUs, MPOCKTHUPOBAHUS, YepTexka, m3o0perarenscTBa u T. 1. lIpo-
OneMHasi CUTyals — 3TO COCTOSIHUE YMCTBEHHOTO 3aTPYIHEHUS yUAIHXCS,
BBI3BAHHOE HEJIOCTATOYHOCTHIO paHee YCBOCHHBIX MMH 3HAHUU M CIIOCOOOB
NEeSITeNbHOCTU JIJISl PEIlieHUs MocTaBieHHoN 3aaauu [9]. Hanpuwmep, cutya-
LUK C HEAOCTAIOIIUMH, U30BITOUHBIMU, IPOTUBOPEUUBBIMHU JTAHHBIMH, 3aBe-
JIOMO JIOMYILIEHHBIMUA OUIMOKaMH, HEU3BECTHBIMU LIETSIMHU, O0BEKTaMH, CIIO-
cobaMu, YCIOBUSIMH JEATEILHOCTH; TIOMCK HEMPOTUBOPEUMBOTO U JIOKA3a-
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TEJNBHOTO OTBETa (TpueMa, crocoda, MpaBuiia PemeH s ); pa3InyHble TOY-
KM 3pCHHS Ha OJUH M TOT JK€ BONPOC, COIHAIbHBIC (OOIIECTBEHHO-
MOJIUTHYECKHE, SKOHOMUYECKUE, TEXHHUECKUE) MMPOTHBOPEUUS, TIPOTUBO-
pedus TEOpUH U MPAKTUKH U JP.

Tak, npu u3yuennn tembl «Wealth, money, shopping» rpymnmne cry-
JCHTOB-MaTEeMaTUKOB IEPBOTO Kypca MpeaaracTcs PeluInTh CICAYIONIYIO
MaTeMaTHueckyto 3anady: Solve this problem: Sylvia bought four
hamburgers at 81.25 each, two orders of french fries at 65 cents, and three
large sodas at 75 cents. How much change did she get from a 10-dollar bill?
3ajava He TaK MPOCTa, KaK KKETCS Ha TIEPBbIA B3I, AITOPUTM e¢ pellie-
HUS CIIOCOOCTBYET OBJIAJICHUIO TEXHUKOW pabOThI Haa MPOOIeMHBIMU 3a/1a-
yamu. B gaHHOM ciiydae pedb WIET He TOJBKO O MPOCTBIX MaTeMaTHYECKUX
BBIYHCIICHUSX, KOTOPBIC CTYJICHTHI JOJDKHBI BBITIOJIHUTH BCIYX Ha aHTJIMM-
CKOM $I3bIKE€ M, COOTBETCTBEHHO, HAWTH/3aIIPOCUTh COOTBETCTBYIOIIHE JICK-
CHUYECKHE CAMHUIIBI U PEUeBBIC 00pasilbl, HO U O TOM, KaK BBIIBUTH B HEH
npoOJIeMy U MTOCTPOUTh MaTEMATUYECKHIA aJITOPUTM €€ PEIICHUSI.

Ha mepBoMm sTame cryneHTaMm Mpeajaraetcs TEXHOJIOTUS PEIICHHS
npoOsieMsl: A five-steps strategy called IDEAL: I — Identify problems and
opportunities;, D — Define goals and represent the problem; E — Explore
possible strategies; A — Anticipate outcomes and act; L — Look back and
learn [10, c. 14]. KaxapIii mar compoBOXIaeTCs TOOYKIAOIIIME BOTIPO-
camu: « What is the difference between where I am now and where I want
to be? What can I do to reduce that difference?» YToO6bI TOMOYb PEIINTH
npobnemy CuIIbBHH, CTYACHTAM JAIOTCS MOACKA3KU: ) figure how much
Sylvia spent on hamburgers; 2) figure how much Sylvia spent on french
fries; 3) figure how much Sylvia spent on sodas; 4) figure how much Syl-
via spent in total; 5) figure how much change Sylvia gets from $10.00.
Onnako 6osee 1enecoodpa3Ho AaTh TOJBKO MEPBYIO MOJCKA3KY, HOOYIUB
CTY/ICHTOB K CaMOCTOSTEIIBHOMY (POPMYJITMPOBAHUIO aHAJIOTHYHBIX IIaroB
Ha AaHIJIMHCKOM $3BIKE, CIIOCOOCTBYS 3aKPEIUICHHIO JICKCUKO-TpamMMma-
THYECKUX PEUeBBIX 00pa3uoB. J[aHHBII 3Tanm COOTBETCTBYET MEPBOMY YPOB-
HIO TpoOsieMHOro oOyueHust [11], T. e. OOBIUHOW HecamocmosmenvbHol
AKTUBHOCTH, KOT/Ia yJall[Hecs MoJIaraloTcs Ha OOBSICHEHHUS TIe[arora, ycBau-
BAIOT 00pa3libl YMCTBEHHOTO JICUCTBHUS B YCIIOBUSIX MPOOJIEMHOM CHTyaIWH,
BBITIOJTHAIOT YIPAXKHEHUS] BOCIIPON3BOISILETO XapaKTepa.

Ha BropoMm 3tame npoGiiema Tpathl AeHer CHIBBUEH pacuIupsieTcs, K
Hell 100aBIAIOTCS APYTHe YCIOBHS, CBSI3aHHBIC C MMOBCETHEBHBIMHU COOBI-
TUSIMHU, & HE TOJILKO ¢ MaTeMaTUYECKUMH BhauciaeHusMu: Sylvia walked
into the fast-food restaurant at 6. 18 with three friends. Between them, they
bought four hamburgers at $1.25 each, two orders of french fries at 65
cents, and three large sodas at 75 cents. Onion lings were on sale for 55
cents. Sylvia's mother told her to be in by 9:00, but she was already 25
minutes late by the time she and her friends left the restaurant. Sylvia
drove the 3 miles' home at an average of 30 miles per hour. How long was
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Sylvia in the restaurant? B TakoMm cilyuyae OT CTYACHTOB TpeOyercsi He
CTOJIBKO BBINIOJIHUTH PACUYEThl, CKOJIKO OIpPEICIUTh PEIICBAHTHYIO HH-
dbopmanuoo A peuieHus MpoOieMbl, OTOPOCUTh HEHY)KHBIC NAaHHBIE U
HaiiTu Hanbosee paloHAIEHOE pelIeHne 3a1auu. st 3Toro Heo6Xo0AUMO
MIPUBJICYh AHATUTHYECKHE CITOCOOHOCTH CTYJICHTOB U MPOBECTH MO3TOBOMU
mTypM [12] ¢ mucbMeHHOM QuKcamuei Bcex 0e3 UCKIIOUYCHHS UACH, 4TO
MOoOYXXJIaeT K TPYNIIOBOMY OOCYXICHHIO MPOOIEMbl Ha aHTJIMHCKOM SI3bI-
K€ M pPa3BHBACT AHIJIOS3BIYHYIO YCTHYIO UM MUCHBMEHHYIO pedb, a TaKKe
YMEHHUE CUHTE3UPOBATh M UHTEPIPETHPOBATH HJICH, JIENaTh 000OMICHUS U
BbIBOJIbI. Kak mpaBumiio, pemieHne Haxoautcs cienyroiee: Only time in-
formation is relevant, so all the money transactions and the speed of Syl-
via’s car can be ignored. Careful reading of the problem reveals that Syl-
via left the restaurant at 9:25. This and her arrival time of 6:18 are all
that matters for solving the problem. Once we know what is relevant and
what is not, the solution is easy. JlaHHBII 3TaIl COOTBETCTBYET YPOBHIO 10-
JIyCamMoCmosimenbHol aKTUBHOCTH, KOTOPBIH XapaKTepU3yeTcsl IMpHMe-
HEHUEM YCBOCHHBIX 3HAHUI B HOBOU CHTYyallMM M Y4aCTHEM CTYICHTOB B
COBMECTHOM C IPEIoiaBaTesieM MOUCKE CItoco0a perieHusi NOCTaBIeHHON
yueOHON TpoOIeMbl. YPOBEHb CAMOCMOAMENbHOU aKTUBHOCTH, Ha KOTO-
POM BBINOJHSIOTCS PAOOTHI PENPOTYKTHBHO-TIOMCKOBOTO THIIA, KOTIa 00yyva-
eMBbIl CAMOCTOSITEIbHO KOHCTPYHPYET PEIICHHUE 33/1a4i CPETHETO U BHICOKO-
r'0 YPOBHEH CIIO)KHOCTH, @ TIOMOII[b TIeAarora Mpu 3TOM MHUHHUMAJIbHA, TAKKE
peaim3yeTcsi ¢ HCIOJb30BAaHUEM 33/1a4 JIOTUKO-aHAIUTUYECKOTO THIIA, HO
OoJiee CIIOKHBIX Y MHOTOACTICKTHBIX, HAIPUMED, MPH MPOBEICHUN POJIEBBIX
WIN JIENIOBBIX WP, aHAIN3€ KOHKPETHBIX MPO(EeCCHOHATBHO OPUEHTHPOBAH-
HBIX CUTYaIni (KEHCOB), 0 KOTOPBIX peub MOWJIET Jaiee.

Ha tperbem sTame cTyaeHTaM IpeiaraioT 3aJaHus, 3a1eHCTBYIOIINE
TBOPYECKHE CHOCOOHOCTH: TOCTPOHTH U OOBSICHUTH CXeMy, Taliuiy,
UTaH, rpaduk, HapucoBaTh pUCYHOK. [Ipu 3TOM cama mpobiiema chopmy-
JMPOBAHA TAKUM 00pa3oM, YTO €€ HENIb3sl PEIIUTh ObICTPO, YCTHO, OIHO-
CTOpPOHHE; OHa TpeOyeT 00ayMBIBaHUS, PEQIICKCHH, HECTAHIAPTHOTO pe-
IICHUsI, TIPUBJICYCHUSI TIPOTUBOIOIOKHBIX TO4eK 3peHwus. [IpuBenem He-
CKOJIbKO TaKHX 3a/1a4, OIMpPOOOBAHHBIX Ha MPAKTHKE M JTOKA3aBIIUX CBOIO
3¢ (HEeKTHBHOCTS.

3amaua o OymmuictckoM MoHaxe: A Buddhist monk has to make a pil-
grimage and stay overnight in a temple that is at the top of a high mountain.
The road spirals around and around the mountain. The monk begins walking
up the mountain at sunrise. He walks all day long and finally reaches the top
at about sunset. He stays all night in the temple and performs his devotions.
At sunrise the next day the monk begins walking down the mountain. It takes
him much less time than walking up, and he is at the bottom shortly after
noon. The question is: Is there a point on the road when he was coming down
that he passed at the same time of day when he was corning up the mountain?
[13]. Orta 3agaua peaercs Jerko, €Cl HapuCcOBaTh AOPOTY B TOpax U Mpe-
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CTaBUTh, YTO HIYT IO HEH JIBa MOHAXa, OJMH HAYaJl BIKEHHE CHHU3Y BBEPX,
a IpyroW cBepXy BHHU3 B OJJHO U TO ke BpeMsi — Ha paccBeTe. OHU BCTpe-
tarcs? Korna u npu Kakux yciaoBHsiX?

3amavya 0 TEHHUCHOM TypHUpE: A tennis tournament was set up with a
series of rounds. The winner of each match advanced to the next round. If
there were an odd number of players in a round, one player (chosen at
random) would advance automatically to the next round. In a tournament
with 147 players, how many matches would take place before a single
winner would be declared? [14]. B naHHOM ciiydae MO>XHO TOCTPOHTH
auarpaMMmy pasliiyHbIX PayHJOB, HO THIATEIbHBIA aHAlU3 CUTYyalluud U
TBOPUYECKUU MMOJXOJI TO3BOJISIET MOHSATH, YTO TOCJE KaXKIOTO payHaa OCTa-
€TCSl TOJIPKO OJIMH TPOUTPABIIHMKA, TaKUM 00pa3om, mocie 146 payHIoOB
oynet 146 npourpapmmx. CieoBaTeIbHO, TOOCAUTEH OJIHH.

3amava ¢ s0JIOYHBIM THPOTOM: Roger baked an apple pie in his oven
in three quarters of an hour. How long would it take him to bake three ap-
ple pies? [15]. Camblii mpocToit croco0® pemeHuss MpoOIeMbl — 3TO
YMHOXUTH 45 MUHYT Ha 3, OJTHAKO, €CJIM MOIyMaTh U MPEACTaBUTH/HAPU-
COBaTh pEalbHYIO MEUYb WJIH AYXOBOH INKad, TO MOXXHO YBHJIETh, YTO B
HUX OJHOBPEMEHHO MOKHO BBINIEYb cpa3y TpH sI0J0YHBIX mupora. OTme-
THM, YTO NP PELICHUH TBOPYECKUX 3a/ay MpernojaBaTelb A0HKEeH u3le-
raTh CHCIIKH M JKECTKHX BPEMEHHBIX OTpaHHUYEHHUI. JTO YPOBEHb mEop-
yeckou axmueHoCmu, KOTOPBI XapaKTepu3yeTcsl BBINOJHEHHEM padoT,
TpeOyIoIKX BOOOPa)KEHUs, OTKPBITHS HOBOTO croco0a pelieHus, camo-
CTOSITENIHOTO JOKA3aTeIbCTBA.

OrnucaHHbIe 3a/1aHKs], IO MHEHHUIO aBTOPa, BO3JICHCTBYIOT HA MO3HABa-
TEIbHYI0 MOTPEOHOCTh OOyUYEHHUS U CO3JAIOT BHYTPEHHHUE YCIIOBHUS IS
AKTUBHOTO YCBOCHUS HOBBIX 3HAHMI U CIIOCOOOB ACSTENHLHOCTH, TaK Kak,
Oyay4un MpoQecCHOHATBHO OPUEHTHPOBAHHBIMU M 3HAYUMBIMH TSI CTY-
JICHTOB, 33/IaHUS OCTATOYHO MOTHUBUPYIOT U MPOOYXKAal0T HHTEpPEC K CO-
nepxaHuto npobnemsl. Kak camu nogo6Hble TpoOieMHbIE 3aJaHUSl U CH-
TyaluH, TaK ¥ CIOCOOBI Pa0OTHI ¢ HUMHU COOTBETCTBYIOT TaKUM JIUIAKTH-
YECKUM TpPHUHIMIAM OOyYeHHS, KakK uHousuoyaiuzayus OOyUeHHs
(Y4UTBIBAIOT OCOOEHHOCTH Ka)KJIOTO YYalllerocs Kak JHUYHOCTH, MO3BOJISI-
0T €My MPOSIBUTH CBOU JKU3HCHHBIN OIBIT, 3HAHHSI, HHTEPECHI, JKETIaHWs,
SMOIIMH, YYBCTBA B MpoIecce 00CYKIEHHs MPOOIIeMbl U MyTeH ee pere-
HUA); docmynHocms (ONMHUPAIOTCS HA MMEIOIIUEcs MpodecCHOHabHBIE U
JMHTBUCTHYECKUE 3HAHUS CTYIACHTOB); HAVYHOCMb, CO3ZHAMENbHOCMb
U ¢yHKyuonanbHocms (00y4alOT CTYJAEHTOB MBICIUTH C TIOMOIIBIO 001IIe-
HAyYHBIX METOJIOB MO3HAHUS U aHAIN3a, Pa3yMHO M OCMBICIEHHO HCIIONb-
30BaTh MpUeMIIeMble U PYHKIIMOHAIBHO 3(()EeKTUBHBIC B TAHHOM Mpodec-
CHOHAJIbHOM JIUCKYPCE SI3BIKOBBIC SAMHHIIBI U CTPYKTYPBI, YTO CIOCOO-
CTBYEeT HUX Jy4lleMy BOCIPHUSATHUIO U YCBOGHUIO); CUCMEMHOCMb W
nociedosamenvHocms (MPEANoNaraloT OpraHU3alMI0 MOIIAroBOTO, CH-
CTEMHOTO aHaJH3a MPOOJIEMHON CUTYalLlUN); YCmHoe onepexicenue u 83au-
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MmoceazanHoe oOyueHue (Ha TIEPETHUH IUIaH BBIXOJUT MHTETPUPOBAHHOE
o0y4yeHHEe YTEHMIO, MUCbMY, ayJAUPOBAaHUIO, TOBOPEHHIO C IJIABEHCTBYIO-
el posibio MOCIEIHEr0), a TAK)KE OYEBUAHBIM NMPUHIMIIAM IPOOIEMHO-
CTH, aKTUBHOCTH, HAIVIITHOCTH, MEXKIPEIMETHOW KOOPAMHALUU, KOMMY-
HUKAaTHBHOCTH, CAMOCTOSITEIbHOCTH, HEOOX0AUMOTO JTOOPOKENATEIEHOTO
OO0IIIeHUs [elarora 1 CTy/IEHTOB, KOI/1a ¢ BHUMaHUEM OTHOCSATCS KO BCEM
BBICKa3aHHBIM MBICIISIM, MAESIM M TUNoTe3aM (MOIpPOOHO O MPHUHIMIIAX
oOyuenus cm. [16, c. 94-116]).

Oco0eHHOCTH MeTO0/0JIOTHH TIPolJeMHOro odydenusi. [IpoGiem-
HbI€ METOJIbl — 3TO METO/Ibl, OCHOBAaHHbIE HA CO3/IaHUH MPOOJIEMHBIX CH-
Tyanuid. BeIIEnsSoT cieayronme MeToIbl, UCTIONb3YeMbIC TPU TPOOIIeM-
HOM OOYyYCHHHU:

1) npobnemMHOe H3JI0KEHHE MPENCTaBlIsAeT COOOH MPOMEKYTOUHBIN
METOJ, MEPEXOIHBIH OT OO0BSICHUTEIFHO-MIIIOCTPATUBHOTO THIA K COO-
CTBEHHO MpobieMHOMY o0y4yeHuio. Ilpu mpoOieMHOM U3JI0KEHUU HE Ja-
IOTCSl TOTOBBIE 3HAHUSA, & CTABUTCS U PACKPBIBAETCs MPOoOIeMa KaK MOUCK
Hay4YHOU MCTHHBL. BMecTe ¢ mpenojgaBaresieM ydaluecs CIeIAT 3a IMpo-
[IECCOM TIOMCKA, PACCYXKAAIOT, MOAJCPKHUBAIOT 0OOCHOBAHUE OJTHOU BeEp-
CHM U OTBEPraroT APYryr0 KaK HECOCTOSATENbHYIO B KAKOM-TO OTHOILICHUH;

2) penpoyKTUBHBII METOA MPUMEHSETCs JUIsl OCMBICTICHUS YCBOCHUS
TEOPETUYECKUX 3HAHWH, OTPAaOOTKM YMEHHMH W HaBBIKOB, 3ayYHBaHHA
yuebHOro Marepuana u T. A.;

3) mpakTUYECKUH METOJ SIBJIETCSI COYETAHHWEM NPUEMOB OTPaOOTKU
HABBIKOB MPAKTUYECKUX JEHCTBUM MO M3rOTOBJICHUIO MPEAMETOB, MpEa-
1oJlaraeT JesATeNbHOCTh, CBSI3aHHYIO C TEXHUYECKUM MOJEIMPOBAHUEM U
KOHCTPYMPOBaHUEM;

4) 4aCTUYHO-TIOUCKOBBIN METOJ UCIIONB3YETCA B CUTYAIHIX, I7ie 00b-
SICHEHHMsI TIPETIOIaBaTelIsl MEPEMEKAIOTCS ¢ COOCTBEHHOMN IMOMCKOBOH Jiesi-
TEJIBHOCTBIO CTYAEHTOB IO BBIIIOJHEHHIO PaboT, TpeOyromUX CaMOCTOs-
TEJIBHOTO MTPOXOKICHMSI BCEX 3TAIIOB IIO3HABATEIBLHOTO MPOLIECCa;

5) uccnenoBaTeNnbCKUl METOJ 3aJ€MCTBYET YMCTBEHHBIE M TBOpYE-
CKHE CIOCOOHOCTH MO (OPMYJIUPOBKE MPOOJIEMBbl U HAXOKACHUIO MyTel
ee pemenus [17].

OTmeTuM, YTO METOABI MPOOJIEMHOTO OOYYEHHs! Ha 3aHATHSX IO aH-
TTIMHACKOMY SI3BIKY 11e71ecO000pa3HO MCIOIB30BaTh MIPU 0OYYEHUH BCEM BUJIAM
peyeBoil 1esITeNIbHOCTH (TOBOPEHUIO, YTEHHIO, MMCbMY, ayJUPOBAaHUIO) U Ha
Pa3HBIX 3Tanax 00y4eHHs, Ha KaXXIOM U3 KOTOPBIX MOXET MPUMEHSTHCS CHU-
cTeMa YIpaXKHEHWH, OCHOBAHHAsI HA MPOOJIEMHON CHUTYallMH: CIelUabHbIC
TEKCThI IPO(HECCUOHATIBHO OPUEHTUPOBAHHOTO COZEPKAHUS C HEJIOCTAIOIIEH
uHpopMare, KOTOpYIO HYXKHO 3alpOCUTh/HANTH, TPOaHAIN3UPOBATh, PO-
MHTEPIPETUPOBATh M BKIIOYUTH B TEKCT (00y4EHHE YTEHHIO); CIICIIMAIbHBIC
clIaiipl/BUicoMaTepuabl, KOTOpbIE MOAIEkKAT OOBSICHEHUIO U KOMMEHTHPO-
BaHUIO CO CTOPOHBI CTYACHTOB [18]; mpoBencHNE aHKETUPOBAHUS, BUKTO-
PHH, KPYIJIBIX CTOJIOB, NMPOOJEMHBIX JUCKYCCUHM, JENOBBIX UTP U T. 1.
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(0O0y4yeHMe TOBOPEHUIO); CXEMBI, TUArPAMMBI, TA0JIHIIBI, aHATPAMMBI, TTHK-
TOTPaMMBbl, KOTOpPBIE CTYAEHThI 3aMOJIHAIOT U WHTEPIPETHUPYIOT, 3arpa-
IIMBas/TIPOBOIS TTIOMCK HeaocTaromed nHpopmanuu (00ydeHHe MUCHEMY);,
WH/IMBUyAJIbHBIE MPOCIYIIUBAaHUS MarHUTO(GOHHBIX 3amuceil ¢ mocie-
AYIOUIMM KOMMEHTApHeM JJIsi OCTaIbHBIX CTYACHTOB, HAXOMAAILIMXCS B
yueOHor aynutopuu [19] (oOydeHuwe ayaupoBaHHIO); 3aJaHUS Ha YIIO-
TpeOyieHne JIEKCUYECKUX €AMHUI] U TPaMMaTHYECKUX CTPYKTYp B 3aTpya-
HEHHBIX YCIoBHsX. Kak MOKa3pIBaeT NMpakTHKA, MCIOJIB30BAaHHE 3TUX U
MOMOOHBIX YINPaKHEHUH B CTYACHUYECKUX ayJUTOpHUSAX oOueHb 3ddek-
THUBHO: BBIMOJHSS UX, CTYACHTHI MOTPYKAIOTCS KaKk B 0OCTaHOBKY peajib-
HOTO OOIICHUS B TPYIIE, TAK U B Pa3IMYHbIC KOMMYHUKATUBHBIE CHTYya-
MU, UMUTHPYIOIIUE UX OYIYIyI0 MPOPECCHOHATBHYIO NS TENbHOCTD.

OpHako, HECMOTpPSI HA TO YTO MPUHUUIBI U METOJbI MPOOIEMHOTO
00y4eHHs aKTUBHO Pa3pabaThIBAIOTCS M BHEIPSAIOTCS HA BCEX ATamax 00-
Pa30BaTENBHOTO MpOIecca OT HAYaJIbHOTO 0 BBICIIETO, €IIe OCTaeTCS
00JIBI1I0I MTPOCTOP U1l TBOPYECTBA CAMOTO NPENOAaBaTeNsi U CTYACHTOB
0 BBIPAOOTKE COOCTBEHHBIX METO/IOB, JOPM U MPHEMOB peasin3alunu. AB-
TOp CTaThU Ha COOCTBEHHOM OIBITE YOCIHJIICS, YTO OJHUM U3 (P (PEKTUB-
HBIX U JIIOOUMBIX CTyJEHTAaMH MPHEMOB OpraHU3alluu y4eOHOW JesTeNb-
HOCTH B paMKax MpoOJeMHOro OOy4eHHs SIBISCTCS aHadN3 KOHKPETHBIX
CUTyalui (Keicon).

Peanm3zanusi npuHOUNOB Npo0JeMHOCTH B (popMe aHAIU3A KOH-
KPETHBbIX MNPO(ecCHOHATIBLHO OPUEHTHPOBAHHBIX CHUTyanuii (MeToj
Kelc-cTaan). AHaIU3 KOHKPETHBIX CUTYalluil — 3TO METOJUYECKHUI pH-
€M MOJEJIMPOBAHUS PA3INYHBIX MPO(PECCHOHATBHBIX CUTYallUH C LEJIbI0
oOyueHUsl CTYJIEHTOB MPOLEAYPEe MX aHalu3a U HAXOXKICHUIO pEeHICHUN
npearnonaraeMeix 3arpyaHenuil. Keiic-craqym M3MeHseT NpUBBIUHYIO 00-
CTaHOBKY Ha 3aHATHX, Pa3BUBACT aHAJUTUYECKHE M TBOPUYECKUE CIOCO0-
HOCTH, (POPMHPYET MPAKTUUECKHE HABBIKM M YMEHUS, HEOOXOAUMBbIE IS
ajianTtanuu B Ipo(ecCHOHATBFHOM Cpe/ie U MEHSIOIINXCS KU3HEHHBIX pea-
musix. [IpenmyIiecTBo 3TOro mnpreMa 3akiio4aercss B TOM, 4TO B CTY/IEH-
YecKO ayAMTOpPUHM €CTh BO3MOXKHOCTh BOCCO3[aTh KOHKPETHBIE IPO-
OJleMHBIE CUTYaIlH, B3SThIE U3 MPOodecCHOHaTbHON MpakTUKKU. CTyaeHTHI
C 0COOBIM SHTY3MA3MOM YYAaCTBYIOT B aHAJIHM3€ CUTYAallMd U HAXOMAAT OIl-
TUMAaJIbHBIE PEIICHHs], TaK KaK TeMbl UM OJHM3KW U MOHSATHBI, a CIIE0Ba-
TeIbHO, MHTEPECHBI U aKkTyalbHbl. KoHKpeTHast mpodeccnoHanbHas CUTY-
alys 3aCTaBIISET CTYJICHTA OCO3HATh IOBEJCHHE YeIoBeKa B paboueii 00-
craHoBke. OH [ODKEH MOOHIM30BaTh CBOM OIIBIT, 3HAHUS, HABBIKH,
CYMETh BXKHUTHCS B 00pa3 OMpeleeHHOro JHIa, podeccuonana, moHATh
€ro JAeWCTBUs, OLEHUTh OOCTAHOBKY M HaWTH MPAaBHJIbHYIO JIMHHUIO TIOBE-
nenus. Mcmonb3yemble METOABI MPOOJEMHOTO OOy4YeHHsS (4aCTHYHO-
MOMCKOBBIN, UCCIIEA0BATEILCKUN, TPAKTUUECKUI) B TIPOIIECCE pealln3aluu
Kelic-CTau CrocoOCTBYIOT (POPMHUPOBAHUIO y CTYIEHTOB YMEHUN OpUEH-
TUPOBATHCS B PA3IMYHBIX MPO(ECCHOHATBHBIX OOCTOSATENBCTBAX, /1aBATh
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OOBEKTHBHYIO OLIEHKY CIIOKMBIIMMCS YCJIOBUSM U MOBEIECHHUIO CIICIHAIH-
CTOB B HUX, OIICHUTh CBOM COOCTBEHHBIE BO3MOXHOCTH M YCTaHABIIMBAThH
KOHTAKTBI C APYTUMHU JIFOJAbMU.

C ToukM 3peHus 00y4eHHs aHTIMHCKOMY S3BIKY NPHUMEHEHHE METOAa
KeHC-CTa iy TI03BOJISIET Pa3BUBaTh MHTETPUPOBAHHbIE HABBIKM UTEHMUS, Ay~
pPOBaHUs, TMCbMA M TOBOPEHHUS, PACIUIUPSAET JEKCUKO-TPAMMATUYECKHE 3HA-
HUS, a TaKoke (POPMUPYET YMEHHUS IPUMEHSTD SI3BIKOBBIC 3HAHHS B COOTBET-
CTBUM C JMCKYPCUBHBIMU U CTHUJIMCTUKO-(YHKIMOHAIBHBIMH OCOOCHHOCTSI-
MH CHUTYyallMUH. JTOT METOoAWYecKuil mpueM s¢deKTuBeH npu padboTe co
CTYAICHTaMH, BJIaJICIOIMMH aHTJMICKUM SI3bIKOM Ha YPOBHE HE HMXKE Cpel-
Hero. [lpencraBnenue mpoOieMHONW CUTyalMH M Keica OCYIIECTBISETCS
IIPETO/1aBaTeNIEM Ha aHTJIMICKOM S3bIKE€ YCTHO WJIM MHCbMEHHO B 3aBUCHMO-
CTU OT YPOBHS BJIAJICHUS JaHHBIM SI3bIKOM CTYJEHTOB rpymiibl. Pazdop cury-
aluy, HaXOXKJCHUE MPOOIeMbl U TIOCTAHOBKA MPOOJIEMHBIX BOIIPOCOB, BBE-
JIeHHE SI3IKOBOTO MaTepHasia B BUJIE COOTBETCTBYIOIIEr0 BOKaOyJIsipa, pede-
BBIX O0pa3lOB U TPaMMaTHYECKUX CTPYKTYpP MPOUCXOIUT Ha AHTJIHICKOM
S3BIKE, [1OCJIE YETO CTYAEHTHl CAMOCTOSATENILHO COCTABIISIIOT IJIaH CBOUX JEH-
CTBU B IMCBMEHHOH (popme, MPOM3BOASAT MOUCK M UHTEPIPETAIINIO HEOOXO0-
JMMOM JTOTIOTHUTENILHOW HMH(GOPMALMK B PA3HBIX HCTOYHUKAX U MHUIIYT
KpaTKU aHalIM3 CUTYalllH, BBIJEISS Mpo0aeMy U Mpeiiaras ee BO3MOXKHOE
pemenue. Ha crnenyromiem 3aHATUN MOATOTOBJIEHHBIE TEKCTHI BOCIIPOM3BO-
JSITCSL U 00CYKIAIOTCSl BCEMH CTYAEHTAMU TPYIIITBI HA aHIJIMHCKOM SI3bIKE B
BUJIC MApHOW U TPYMIOBOM pabOTHI, YTO MOApPa3yMeBaeT BHHUMATEIbHOE
CIIyLIaHUE U IOHUMAHUE TOUYEK 3pEHMs APYT JIpyra, FOBOPEHUE B BUJE MOHO-
JIOTUYECKUX U UAJIOTMUYECKUX BBICKAa3bIBAaHMH B MPOLIECCE MPECTABICHUS
JI0Ka3aTeJbCTB, OTCTAUBaHNE COOCTBEHHOM MO3UIIMH, TIPUBE/ICHUE apryMeH-
TOB M KOHTPapryMEHTOB, IIOCTAHOBKY BOIIPOCOB, KOMMEHTHpOBaHHUE, (op-
MYJIMPOBaHHUE BbIBOJIOB U 3aKJIFOUECHUIL.

OnbIT opraHM3auuM MPoO0JEeMHOr0 O0y4eHUsi ¢ MCIOJIb30BAHUEM
Meroaa Keiic-craau. PaccMOTpUM TEXHOJOTHIO peaM3aly MeToja Kewc-
CTa/Ii Ha TIprMepe MPoOIeMHON podeccCHoHaTbHO OPHEHTHPOBAHHOMN CUTY-
armu 1o HazBaHueM «Virtual Teams: New Professional Reality». Ilepen
HEMOCPEICTBEHHBIM MPE/ICTaBICHUEM Keiica He0OX0JMMO CO3AaTh polieM-
HYIO CHUTYAIIUIO M TIOCTaBHUTh MPOOJIEMHBIE BOIIPOCHI B OOITIEM BUJIE, TOOY/IHB
CTYJICHTOB TOPACCYXJaTh HaJ TEMOH U 0003HaYUTH Npodiemy. Ha nannom
JTare MpernojaBareb JOJDKEH IMOMOraTh CTyJAEHTaM, IPEAOCTaBIIsAsl UM He-
00X0AMMBIH (DaKTUIECKHIA U A3BIKOBOI MaTepua, HO He JlaBasi TOUYHbIE OTBE-
Thl Ha IOCTABJIEHHBIE BOPOCHL. OTMETHM, UTO MPU PELIEHUH KEHCOB TOUHBIX
OTBETOB HE ObIBAaET B MPUHIIUIIE.

[TpoGiieMa BBIMISIIUT CIEAYIOIUM O0pa3oM: opraHusaius paboThl B
BUPTYAJIbHOM KOJIJIEKTHBE, KOTJIa €ro 4iI€Hbl HAXOAATCSA B Pa3HBIX IOMeE-
LICHUSX, 3AaHUAX, TOPOAAX U JAXKE CTpaHaX, B MOCIEIHEE JCCATUIETHE
CTAaHOBUTCSI BCE aKTyaJIbHEE, a CAaMO CJIOBO «BHPTYaJIbHBII» BCE Yallle ac-
COLMUPYETCS C TOHATHEM «IpoOiIeMHBbIi». [IpobiemMbl BO3HUKAIOT HE
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TOJIKO W3-32 HEOOXOAMMOCTH IPHCIIOCA0INBATHCS K Pa3HBIM YaCOBBIM
MosiCaM M TEMITY BBITTOJIHCHUS IOCTABJICHHBIX 3a/1a4, HO M U3-3a IICHXOJIO-
THYECKOTO TUCKOM(OPTa, MOSIBIISIONICTOCS B PE3Y/IbTaTe HEBO3MOXHOCTH
HANpPSMYIO TOBJIMATH HA KOJUIET, HE3aMEIIUTEIbHO Pa3pEeIIUTh CIIOPHBIH
BOIPOC ¥ COBMECTHO OOCYAHTH MPOOJIEMY B HEMOCPEIACTBEHHOM YKHBOM
OOIICHHUH, YyBCTBYS OTHOIICHHUE JIOACH K paboTe W MPEeIBHJIS IMOTSHIIH-
aJIbHBIA BKJIAJ KaXX7o0ro B oOmiee aeno. OJHAaKo AEHCTBUTEIBHO JIU ITO
Tak Ha camoM jene? Kakue cymecTByioT crocoObl opranuzanuu ¢ ¢ex-
TUBHOU pabOTHl BUPTYaJIbHOW KOMaHIbI? PaccMoTpuM Tpu mpoOiIeMHbIC
3aJ]auu, CBS3aHHBIC C BUPTYalIbHBIM KOJUIEKTUBOM: (1) CyIIECTBYIOT JIK B
MIPUHIIMIIE B HACTOSIIEE BPEMs KOJUIEKTHBBI, KOTOPbIE HE pabOTaIOT BUP-
TyanbHO? (2) SBIAIOTCA JM BHPTYaIbHbIE KOMaHABI MeHee 3(PPEKTUBHBI-
Mu? (3) KaKOBBI IPEUMYyIIECTBA padOTH B BUPTYaJIbHBIX KOMaH aX ?

AHrNOS3bIYHbIN TeKCT: The world has become more virtual. Teams
are often spread across different buildings, cities and even countries. Dif-
ferent time zones and working practices disrupt traditional teamwork. And
electronic communication replaces face-to-face meetings, making it more
difficult to build good working relationships. That, at least, is the consen-
sus. «Virtualy is often regarded as synonymous with «problematicy, with
virtual teamwork seen as being more difficult than traditional teamwork.
But is this really so? Reality, as is so often the case, is more complex.
First, let’s consider three key questions about virtual teams. 1. Are there
any teams at work that are not virtual? 2. Are highly virtual teams less
effective? 3. What are the advantages of highly virtual teams?

CTyneHThl, Kak MPaBHIIO, MPHUXOIAT K BBIBOIY, YTO BHPTYaJIbHBIC
KOJIJICKTHBBI HEM30CKHBI B Hactosiee Bpems. OHH yXe TPOYHO BOILIA
BO BCE Cepbl TPYJIOBOH ACATEIHHOCTH UYEIIOBEKA, UX HENb3s1 UTHOPUPO-
BaTh, MMOATOMY HEOOXOIUMO BhIPA0OTATh CTpATETUH yIpaBiieHus umu. Ha
JAaHHOM JTale CTYACHTaM JaeTcs 3aJaHhe CaMOCTOSTENbHO (MHIUBUIY-
aJIbHO, B TIApax, B MAJIBIX rpymnmnax) chopMyIupoBaTh B TUCbMEHHOM BHJIC
MyTU JOCTIDKEHHsI YCIieXa W ONUCaTh BO3MOXKHBIC PHCKH, CBS3aHHBIC C
BUPTyaJIbHOW KOMMYyHUKanuei. [Ipu 3ToM moompsieTcsi moucKk HeoOXou-
MBIX MaTepUaioB W3 JIOOBIX HMCTOYHHUKOB, B TOM YHCIE HHTEPHET-
pecypcoB. Ecnu 3a1anue BBI3BIBaeT 3aTpyAHEHHUE, TO MPENoaBaTeNb MO-
KET JaTh MOJICKa3KU B BHUJIE CCHUIOK HA UCTOYHHUKH JIUTEPATYPHI IO TEME,
a TaKkKe MPENJIOKHUTh UMEIOIIUECS Y Hero (hOpMYyJTUPOBKH CTpATETHH U
PHCKOB B Ka4ecTBe 00pasIa.

[IpuBenem npumepsl: 1. Are there any teams at work that are not vir-
tual? The simple answer is no. All teams involve some virtual interaction
unless team members stay with each other 24 hours a day. Even teams that
are in the same building or office («co-locatedy) send emails to each other
at times, speak on the phone, take decisions independently and then report
back to each other. Indeed, «virtuality» is a form of human interaction
that we all have to deal with, to a greater or lesser extent, within both our
professional and personal relationships.
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2. Are highly virtual teams less effective? According to one study,
«there is no conclusive research evidence that virtuality in and of itself
consistently leads to less productive teamwork ... the quality of task-
related processes appears to be a significant factor in deciding whether
dispersion becomes a liability or an opportunityy [20, c. 15].

3. What are the advantages of highly virtual teams? There are many
advantages of working in highly virtual teams. Such teams can: 1) connect
the best talents from different locations, creating «super teamsy from
around the world; 2) enable organizations to offer round-the-clock service
to customers, 3) maximize team members’ working time by avoiding
wasteful travel; 4) communicate at any time and in a highly focused way
with a variety of communication tools, making communication efficient;
and 5) help organizations to reduce the cost of office space if team mem-
bers work from home — at least part of the time.

Strategies for success in highly virtual teams. The following points are
based on the model described by Jeremy Comfort and Peter Franklin in
their book «The Mindful International Managery [21]. (1) Build the right
team: choose the right team members and create a sense of «wey.
(2) Have a very clearly defined vision and purpose. (3) Organize tasks and
plan deadlines in an effective, efficient and realistic way. (4) Define roles
and responsibilities. (5) Give support to team members who need it.
(6) Have effective performance management processes.

The following virtual risks can be the following [21, c. 35]. (1) Con-
flicts of priority. People in international teams normally have to combine
their international team duties with responsibilities in their local office.
Local tasks are often given priority, which can lead to less effective work
in the virtual team. (2) Strategic disconnect. Virtual team members need to
engage with these international strategies, for example, the introduction of
a centralized IT system, even if such solutions do not offer obvious benefits
to the local team. (3) Leadership without authority. This requires the abil-
ity to build relationships and to persuade people through logical argu-
ments and, sometimes, through the use of coercion to overcome resistance.
(4) Deal effectively with strangers. Highly virtual teams often have few
opportunities to meet face-to-face. This means that team members are, in
effect, working with «strangersy. Effective virtual team members deal with
the «stranger» problem by following three main micro-strategies: accel-
erating mutual understanding; showing care; adopt an effective virtual
communication style, so called «smart virtual styley.

CTyneHThl 3HAKOMSATCS CO BCEM COOpaHHBIM MaTepHalioM, aHaJIH3H-
PYIOT U HHTEPIPETUPYIOT €T0, BHIABUTAIOT THIIOTE3bI U 3alUCHIBAIOT CBOM
MBICJTH, WJCH, BBIBOABI C TOCICAYIOUIMM HX OOCYXJCHHEM B TpYIIIE.
BaxHo, 4TOOBI TaHHAsE caMOCTOSATENbHAs paboTa MPOXOuiia Ha aHTIIUii-
ckoM si3bike. [locnme okoHYaHusi pabOTHI Hal MPOOJEMHON CHUTyarmen
MPeroIaBaTe/ib 3HAKOMHUT CTYJICHTOB C KOHKPETHBIM MPO()ECCHOHAIBHO
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opueHTHUpOBaHHBIM KeiicoM: Case study “The international training pro-
gram’ [22].

The background. Mike Jones is head of learning and development for
a global finance company in the UK. He has been working in an interna-
tional virtual team led by Carole Baker in the US to develop a leadership
training program, which is to be rolled out across the organization before
the end of the year. Mike’s focus has been on developing a coaching mod-
el; the rest of the team has worked on training materials. The team started
the project in March but has met only once. It is now July and the pro-
gram concept and training materials have still not been finalized and
agreed on. Mike is under a lot of pressure from projects in his own office,
and also has to complete a book on international leadership training over
the coming weekend. He has received support from the company for this
private writing project.

The email. Mike receives the following email from Carole on Friday
afternoon.

Hey Mike,

Hope you are well.

I am sending you a text draft and video for the leadership training
program and materials for a set of three workshops on virtual leadership,
which we have just finalized in my part of the project.

I know this is not your focus in the project, but could you give me
some feedback on what we have produced? There’s quite a bit of video,
but I think you will like it.

I would be very grateful if you could supply feedback no later than
Monday.

Thanks in advance for your support and expertise!

Carole

Mike’s first thoughts on reading the email. “This is crazy. You can’t
work like this in a virtual team — dumping such a task on me on Friday
afternoon when I have so many other things to do. It’s unfair and not my
role to do her part of the project. But I guess I will have to do it, although
it means that I am going to have to delay my book project, which will cre-
ate some real problems. I need to discuss this in the next team meeting, as
it goes against our virtual team guidelines that we agreed on only last
month”.

What to think about. Think about your answers to these questions: (1)
What do you think of Mike’s reaction when he thinks, “You can’t work like
this in a virtual team”? (2) What do you think of Mike’s other reactions?
(3) What advice would you give Mike on dealing with such situations in
future?

Kak npaBuio, keiic mpoYnTHIBAIOT TpU pasza. IlepBblid pa3 — OBICTPO,
C LEITbI0 03HAKOMJICHHS C OOIIMM COJICP)KaHUEM TEKCTa W TIEPBUYHOTO BbI-
SIBJICHUSI TIPOOJIEMBI, TIOCTAHOBKH MPOOJIEMHBIX BOIPOCOB; BTOPOH pa3 —
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THIATENHFHO, TTOTYCPKHUBAsI BAKHYIO C TOUKH 3PEHUS CTYICHTOB HH(OpMa-
110, 00AyMbIBasi COOBITUSI U (DAaKTHI Keiica, 3auchiBas CBOM KOMMEHTA-
PHH U MBICJIH;, TPETUH pa3 — BHIOOPOYHO, THITASICh B CAMOM TEKCTE HAUTH
OTBETHl HA IIOCTABJICHHBIC BOIPOCHL. 3aTeM JaeTcsl JOMAIlHee 3aJaHue
HaIMCaTh WHAWBUIYAJIbHBIN, B TIApax WM TPYIIIE aHAIHM3 Keiica C IMOCTaHOB-
KO MpOOJIeMbl U ONMCAHUEM ITyTeH ee PeIICHHs, IPUBJICKAass HCTOYHHUKH T10
3a/IaHHON MPOQEeCCHOHAIBFHOIN TeMaTuke. TakuM 00pa3oM, CTYJEHTHI pa3BuU-
BAlOT HABBIKH YTCHUS, MUCbMA, TOBOPEHUSI Ha MPOPECCHOHAILHOM aHTJINH-
CKOM SI3BIKE, TPEHUPYIOT CBOE aHAJMTHYECKOE W JIOTHYECKOE MBIIIICHHE, a
TaKKE OBIIAJICBAIOT CIOCOOAMHM CaMOOpraHHM3allMd M PabOThl B KOMAHIIE,
OCYIIIECTBIICHHUS CAMOCTOSTEIILHON y4eOHO-TIO3HABATEIBHON NEATEBbHOCTH,
BbIOOpa Hanbosee A3PPEKTUBHBIX CIIOCOOOB M aJTOPUTMOB PEIICHUS 3ajad,
TeM cambiM (popmHpysl 0003HAYEHHBIC B CTaHAApTax OOIICKYJIbTYPHBIC H
podeCcCHOHATTLHBIE KOMITCTCHIIUH.

Ha srame 3HakoMCTBa ¢ MPUHIMIIAMH PACCMOTPEHUsS Keica CTY/ICH-
TaM 11eJIeCO00Pa3HO MPEIOKUTh YHUBEPCAIBHYIO CXEMY aHalln3a, KOTO-
pasi, BO-TIEpBBIX, OPraHU3YyeT BECh MACCUB MaTepHaia Mo TEME B JIOTHYHO
CTPYKTYpUPOBAaHHYIO ()OPMY M OPHEHTHPYET CTYJICHTOB HA IOIIATOBBIN
aHaIM3 MPOOJIEMBI, BO-BTOPBIX, CTYACHTBHI MOTYT €€ HCIIOJIb30BaTh IS
MIPE3CHTAIMH CBOUX WJICH Ha 3aHSITHU, U, B-TPEThHX, B MPOIIECCE TPYIIIIO-
BOH JIMCKYCCHU OHA IIOMOTAET HE OTBJIEKATHCS OT TEMBI M COCPEIOTOUNTh-
Csl Ha TIOUCKE PEIICHUs. ABTOP IpeJIaraeT CICIYIOIIYIO CXEMY.

Professional case analysis: standard outline

1. Summary. A brief description of what is going on: Who is acting?
Why? What has the result been?

2. Problem. A succinct, one-sentence statement.

3. Cast of characters. People: name, job title, experience (if relevant),
influence or attitude (if relevant), relationship with the problem.
Institutions or events: name, influence on events.

4. Chronology. What happened in sequential order (as it relates to the
problem). Facts only. No evaluations here.

5. Issues. What important aspects of the situation are in conflict or are
relevant to the problem at hand? This is the component where evaluation
is done. For example, a case might include such issues as: company cul-
ture: independent decision making, centralized decision making; organi-
zational change: introducing a new person, introducing a new procedure.

6. Options. List possible courses of action. Evaluate each one. Course
of action: advantages, disadvantages.

7. Recommendations. Statement of the action you support. Enumeration
and explanation of the reasons for your recommendation. An outline, in as
much detail as possible, of an action plan to solve the problem in the case.

OO0cy:xnenne pe3yabTaroB. HecoMHEeHHO, JaHHAs NMUCbMEHHAs pa-
00Ta BBI3BIBACT HEMAJIO 3aTPYIHEHHUH y CTYJACHTOB. AHAIN3 MAChMEHHBIX
paboT moKasaj, 4To CTYACHTHI OTCTYMNAIOT OT (popMaTa, OCBEIIAIOT HE BCE
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MYHKTBI, (HOpMyTUpyIOT mpoOieMy HEKOPPEKTHO, He 3HAI0T, KaK Ipa-
BWJIBHO PEUIMTh Ty WIH MHYIO 3a/a4y, OOJIbIIC OPHEHTUPYIOTCS Ha CBOM
KU3HCHHBIH (ITOBCETHEBHBIIN) OIBIT, Y€M OCMBICIUBAIOT CUTYAIHIO C ITPO-
(dbeccoHaTbHONW TOYKU 3pPEHUS, JOIMYCKAIOT (DaKTOJOTUYECKUE OIIUOKH,
9TO BO MHOTOM OOBSICHSETCS HEIOCTATOYHBIMU MPO(HEeCCHOHATLHBIMH
3HAHUSIMH U OIBITOM, OOSATCS BBICKA3aTh CBOKO TOYKY 3pPEHHS, JCIArOT
MHOYECTBO TPAMMATHUCCKUX, JICKCHYCCKMX M CTHIIMCTHYCCKUX OIIHOOK
Ha aHIIMHCKOM si3bike. OJIHAKO TpernojaBareb, Mpernoiaras moao0HbIe
3aTPYAHCHUS, JTOJDKCH KOPPEKTHO HMCIPABIATH OLIMOKH, HE KPUTUKOBAThH
3a BOJILHOCTh, HO OOBSCHATH HEJOYETHI, MOOMIPATh JHOOYI0 MHCHMEHHYIO
paboTy 1 gaBaTh 0Opa3Ibl MPABUILHO BHITIOJHEHHBIX 33/ I1aHUN.

[Tpusenem npumep. Case study: Feedback. The following comments
are provided as food for thought. Different interpretations are, of course,
possible.

What do you think of Mike’s reaction, “You can’t work like this in a
virtual team?” Mike’s reaction is understandable in many ways. He feels
that it is not good practice or fair to drop last-minute requests on col-
leagues (although we don’t know exactly what Carole told Mike before-
hand). On the other hand, Mike could have warned Carole that he would
not be available at the weekend. Mike feels that it is not his job to do
Carole’s part of the project. This might seem fair, but Mike’s reaction
could also be seen as lacking in the necessary collaborative approach to
teamwork, where everybody should be willing to support each other with
all roles. Mike should know this, as he is an expert in leadership training
and is even writing a book about it.

In the end, Mike does decide to prioritize the team task over his per-
sonal project. This can be seen as a positive attitude, but if Mike constant-
ly abandons his own priorities, this could reflect a lack of assertiveness on
his part. Finally, Mike does not reflect on why Carole is asking for sup-
port. Has she had unavoidable delays? Does she so value his expertise
that she wants to integrate his thoughts even at such a late stage? These
questions, which reflect a desire to look for positive motivations in others,
are lacking in Mike’s thinking. This might be the sign of a lack of open
and critical thinking towards his colleagues.

What advice would you give Mike on dealing with such situations in
future? Mike needs to accept that unplanned requests are a typical part of
working virtually. Second, he should communicate any non-availability
well in advance. Third, Mike should learn to clarify whether there is flexi-
bility in deadlines. Fourth, he and the team should decide how to deal with
situations in which a team member feels that team rules have been broken.
Should it be raised at a team meeting or is a one-to-one dialogue better?
Finally, Mike’s decision to complete the task for Carole shows his com-
mitment to the team, and he should continue with this commitment.
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Ha 3akmiounTennbHOM dTare MPOUCXOAUT yCTHAs TMPE3CHTALUS THCh-
MEHHBIX padoT B Tpymme U UX oocyxaeHue. [IpenonaBaresns Mo3TamHoO B
COOTBETCTBHH CO CXEMOM JIaeT CIIOBO BCEM CTYJCHTaM JUIsl M3JIOKEHUS MX
MO3UIIMHI 110 KAXKJIOMY M3 MTyHKTOB, HAUWHAs C KPATKOTO OCBEIICHUS CYTH
mpoOJieMbl W 3aKaHYMBash OTBETAMH Ha OCHOBHBIE BOIPOCHI Kekica, Mo-
Oyxnast ux kK auckyccun. OH sBisieTcs (pacumaTopoM: He BMEIIMBACTCS B
XOJI IUCKYCCHUH, TPEPHIBAsE CTYJEHTOB TOJILKO ISl TOTO, YTOOBI TPOSICHUTH
HETIOHSATHBIE MECTa MM BEPHYTh MX BHUMaHHUE K OOCYKICHUIO CYTH TIPO-
OnmeMbl B CiIydae OTXoJla OT TeMbl. Bpems OT BpeMeHH Iienecoo0pa3Ho
MOJIBOJIUTH TMPEIBAPUTEIBHBIC UTOTH, YTO CIOCOOCTBYET OoJiee MPOIYK-
TUBHOMY U IIEJICHANPABICHHOMY paccMOTpeHuto npobiemsl. [Ipenonasa-
TEJb TaKXe MOMOTAeT CTYICHTaM PEIIUTh KYJIbTYPOJIOTUYECKUE CIIOPHI,
CBSI3aHHBIE C PEaTHSIMH aHTIIOSI3BIYHBIX TPO(HECCHOHABHBIX TUCKYPCOB, O
KOTOPBIX CTYJCHTHI, KaK MPaBUIIO, HE 3HAIOT. boiiee TOro, oH 00513aTeIbHO
JaeT CTYICHTaM pEUYEBHIC KIWINE, KOTOPBIC HCIOJB3YIOTCS B JIEIOBBIX
JTUCKypcax Ha aHTJIMicKoM si3bike. Hanpumep, Language reference.

Clarifying work situations and deadlines: How is everyone’s work
situation in your local office? Who has important local deadlines pend-
ing? How can we manage these local demands while keeping to our team
deadlines? Who needs support to keep to the team deadlines?

Showing care: If you need any help, let me know. I can support you
with this because... We really need to make sure we keep to this deadline.
How can we work together to achieve this? I promise to make this happen.
Don’t worry.

Talking about communication channels: [ realize that email is prob-
ably not the ideal channel to deal with this, but I really wanted to share
this information with you. Sorry to have to talk about this on the phone. I
know you prefer to discuss things face-to-face. But can we just have a
quick chat about...? Rather than discuss this on the phone now, because
the connection isn’t great, I'll send you an email with my thoughts and
contact you tomorrow, OK? Would you prefer to discuss this face-to-face,
or are you happy with us sending a few thoughts by email?

Making clear your positive intentions: My aim here is to support you
to... The objective of this email is simply to clarify... I don’t want to cause
you more work, so perhaps we could just agree to... I really appreciate the
ideas you brought up in the last meeting. Our challenge here locally is
that...

Discussing expectations within the team: So, what are your expecta-
tions for how quickly we should respond to emails? In conference calls,
can we agree that we all introduce ourselves and that only one person
speaks at a time? Can we have a little feedback on our virtual communica-
tion over the past month? Peter, can you start? So, we all agree that when
using email, we will try to...
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[TomoOHBIE pedeBble KIMIIE MOMOTAIOT CTYIEHTaM MPEOJ0JIeTh S3bl-
KOBOH 0apbep, YCBOUThH JUCKYPCHBHO KOPPEKTHBIE SI3BIKOBBIE CTPYKTYPBI,
NpUOOPECT HABBIKM BEJCHUS JICJIOBBIX MEPETOBOPOB M CHATH HANpshKe-
HHUE B MPOLECCEe MEXIMYHOCTHOrO 0oOmieHns. Kak mokas3pIBaeT MmpakTHka,
CTYIICHTBI HE BCETIa YMEIOT CIIYIIAaTh U OLICHUBATH TOYKY 3PECHUS JPYTHUX,
IBITasCh HaBS3aTh COOCTBEHHYIO IO3UIMIO, @ HE AMCKYTUPOBATh, W3-
JMIITHE SMOLMOHATIBHO pearupys Ha KpUTHKY coOeceqHrKoB. HexkoTopbie
CTY/ICHTBI arpecCUBHO HaBS3bIBAIOT CBOIO TOUYKY 3PEHUS, JPYTrUe OTKa3bl-
BAIOTCS CIIYIIATh JIOBOJBI OAHOTPYIITHUKOB, CCHUIASICh HA OTBIT PealbHOM
paboTHl M pelIeHHs MOI00HBIX BOIPOCOB Ha MpakTHKe. IMEHHO mO3TOMY
MPEroIaBaTeNio He0OX0AUMO JieNlaTh 0000IIEeH s 3TanoB padoThl U KOH-
[IEHTPUPOBATh BHUMAaHHE CTYAECHTOB HAa COBMECTHOM peEIIEHHH HpoOie-
MBI, HE JIOIYCKasi HCIIOJIb30BaHMsI PYCCKOTO SI3bIKa. ECu cTyeHThI Henbl-
TBIBAIOT 3aTPYAHCHHS B MOJ0OPE AHTJIOS3BIYHBIX CIIOB M BBIPAKEHHI, TO
NperoaBaTelb IOMOTaeT UM B 3TOM, IPOrOBapUBasi MPAaBUIILHBIC BapHaH-
TBl ¥ MOOYXJasi CTYAICHTOB HMX 3allUCHIBATh M yMOTpeOssaTh B peun. OH
TaK)Ke KOPPEKTHPYET 10 XOAY JUCKYCCUU HEYAa4yHbIe BapUaHTBI aHTJIO-
S3BIYHBIX (hpa3 ¢ PYHKIMOHATBHO-CTUIMCTHYCCKOM TOYKH 3peHHUsI, 00yJast
TEM CaMbIM JUCKYPCHBHOMY HCIIOJIb30BaHUIO aHTJIMICKOTO S3bIKA.

Takum 00pa3oM, HMPOUCXOAUT «YCBOCHHE OIBITA TBOPUECKOW mes-
TEJIBHOCTU U TBOPYECKOE YCBOCHHE CO/EpKaHMs oOpa3oBaHus» [5, ¢. 17].
VYuacTue cTyJJeHTOB B Pa3pelICHUN KEHCOB, UMHUTAIHUS PEATBHBIX YCIOBHUIA
TPYIOBOH JEATEIFHOCTH B COBPEMEHHBIX MPO(ECCHOHANBHBIX IUCKYpPCax
Ha aHTJIMHACKOM SI3BIKE, TIO3BOJISIET MPEMOIaBaTeNI0 CO3/1aTh MOTUBUPYIO-
HIyI0 Cpedy Ui JaibHEHIIero M3y4yeHHs aHTJIMHCKOrO sf3bIKa U COBEp-
IICHCTBOBAHUS HABBIKOB MEXJIMYHOCTHOTO U JIETIOBOTO MEXKYJIBTYPHOTO
obmenus. HemocraTkoM MeTona Kelc-cTaau MOXKHO Ha3BaTh BBHICOKHE 3a-
TpaThl BPEMEHH Ha €ro OPraHU3allfio U MPOBEACHUE, a TAK)Ke CyOhEKTUB-
HOCTb OIIGHKHM JICSITEIBHOCTH CTYACHTOB NPENOAaBaTelIeM U MPHHIUIN-
abHYI0 HEBO3MOXKHOCTB BBIpA0OTaTh OOBEKTHBHBIE, OTHO3HAYHBIC U YET-
KH€ KPUTEPUU OLIEHUBAHUS PE3Y/IbTaTOB aHAIN3a KEHCOB.

BoiBoabl. B manHO# craThe Ha MpUMepe ONMHMCAaHWS W aHaIM3a HEKO-
TOPBIX NMPHEMOB M METOJOB peaIH3alluyl KOHLEMIUU MpoOIeMHOro 00y-
YeHHsI B TEXHHUYECKOM BYy3€ JIOKA3aHO, YTO MPOOJIEeMHOE OOydeHHUe 4pes3-
BBIYAITHO A(PPEKTUBHO NpHU OOYUYEHHH CIEHUATU3UPOBAHHOMY aHTIIHUIi-
CKOMY s3bIKy ¥ (OpMHpOBaHHIO TpeOyeMBIX TrOCyJapCTBEHHBIMH
CTaHJapTaMH HOBOTO IMOKOJEHHS OOMIEKYJIbTYpHBIX U TpOodeccHoHab-
HBIX KoMmrmeTeHIi. [IpobnemHoe oOydeHHE nenaerT y4eOHBI MarepHual
MOTHBHPYIOIINM, J0Ka3aTeJIbHBIM, MPO(ECCHOHANBHO OPHEHTHPYIOIINM,
KOMMYHUKaTHBHO 3HAYMMBIM U KOTHUTHBHO pa3BuBarounuM. [IpoGiemuoe
o0y4eHHe 3aCTaBIIeT KPUTHUECKH OCMBICIHMBATH MOCTYIAIONIYI0 HH(OP-
Maluio, CIyIIaTh ¥ CJBIIATh MHEHHS JPYTHX, BHIPAOATHIBATh COOCTBEH-
HYIO TTO3UIIMIO Ha OCHOBE aHaJIM3a Pa3HOOOpa3HOro marepuana u 0000-
IIEHUSI pa3HBIX TOYEK 3PEHHs, YTO obecreunBaeT GopMupoBaHue y Oyay-
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IIeTO CIEIHUATUCTa MMO3HABATEILHOW AKTHUBHOCTH, JKEIAHUS COBEPIICH-
CTBOBaTh CBOM NMPO(ECCHOHAIBHBIC U JICTIOBBIC KAYeCTBA.

[TpobnemHOe 00yueHHE Ha 3aHATHIX aHTJIUHCKOTO SI3bIKA CO3JIACT aT-
Mocdepy mpoPecCHOHATHHO 3HAYUMOTO OOIIEHUS, YTO MOTHUBUPYET WC-
MOJIb30BAHUE UMEIONINXCS JIMHTBUCTUYCCKUX 3HAHUU W JajbHEHIee pas-
BUTHE SI3BIKOBBIX HABBIKOB U yMeHUI. HeCOMHEHHO, OHO BHOCHT B 00Opa-
30BaTeIbHBIN MPOIECC HOBBIE MPUEMBI, OKUBIISICT U aKTUBH3UPYET paboTy
Ha 3aHATHIX, H30aBIseT OT (hopManu3Ma B OOyICHUH U 3yOPEKKH, BKITIO-
YaeT aKTHBHOE MBIIUICHUE, TBOPYECKYIO CAMOCTOSITEILHOCTh H JIMYHYIO
3aWHTEpeCOBaHHOCTh. Bce 3T0 (hopMupyer 0coOBIi CTHIIL YMCTBEHHOM
JEeSTEIbHOCTH, HWCCIIEOBATEILCKON AKTUBHOCTH W CaMOCTOSITEIbHOCTH
CTY/ICHTOB, a TaK)Xe CHOCOOCTBYET WX HWHTErPallii B MEXIyHAPOIHYIO
aKaJIeMUYECKYI0, IEIOBYIO U IPOPECCHOHATBHYIO CPENY.
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Peaﬂuaauwz KoHyenyuu I’lpO6]Z€MHOZO 06yll€Huﬂ HA 3aHAMUAX NO aueﬂudacomy A3bIKY ...

Implementation of problem-based learning methodology
at ESP lessons at technical universities

© N.N. Nikolaeva

Bauman Moscow State Technical University, Moscow, 105005, Russia

The paper discusses problem-based learning as one of the up-to-date and effective meth-
odological and pedagogical approaches to both ESP teaching and profes-sional compe-
tence development in compliance with the new generation state standards in tertiary edu-
cation. Learning strategies of the problem-based learning are described using our own
experience in organizing the problem-solving activities in professional educational envi-
ronment as well as analyzing the tried and tested problem situations, tasks, and ques-
tions. Their ad-vantages and drawbacks are revealed. We pay special attention to the
case study method: lesson organization is described stage-by-stage,; examples and rec-
ommendations are given; general case analysis outline is introduced; appropriate Eng-
lish set phrases, problem-solving samples, linguistic and empirical data are offered; stu-
dents’ activities are evaluated; teacher’s role is thought through. In conclusion, practical
applicability of the case study method at ESP lessons is validated.

Keywords: problem-based learning, English for Specific Purposes, second language
teaching methods in academic institutions, problem situation, problem tasks, case study
method, learner’s creativity
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